
 

 

Festive Season Information 
 

Our general advice service will be closed from 24th Dec and will reopen on 4th Jan. 

Our Adviceline (0800 144 8848) will be covered by national team colleagues on 24th, 

29th, 30th and 31st but will be operating at reduced capacity.  

 

Useful Numbers 
 

Cheshire East Council Services: 

 

Children & Families Consultation Service  

0300 123 5012/Out of hours 0300 123 5022 

Adult Services 

0300 123 5010/ Out of hours 0300 123 5022 

Housing Options Team 0300 123 5017 Option 2/ Out of Hours 0300 123 5025 

 

Other Services: 

 

Samaritans 116 123 (this number is free to call) 

24/7 Mental Health Helpline 0300 303 3972 

Cheshire East Domestic Abuse Hub Mobile: (text number only) 07777 941464 

Telephone: 0300 1235101 (or 999 in an emergency) 

Police (24 hours - non urgent) 101 

Police (24 hours -emergencies) 999 

Rape and Sexual Abuse Support Centre 01260 697900 

For self-help information visit www.citizensadvicece.org.uk  

 

Season’s Greetings to our clients and supporters 
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